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Responsibility  Process  References/ 
Documents 

   

Issue Arises 

  

  
 

  

     

     

  

  
Contract Worker/ 

Employees 
 

Contract Worker 

Report issue to on-
site Supervisor, Line 

Manager or H&S 
Representative 

 

Employee 

Report issue to 
Relevant Principal 

 

 

     

  

  Consultant 

Principal 
 

 Client resolves 
issue.  Unresolved 
issues contact CC 

Consultant 

 
Principal to resolve 

issue 

 

 

     

  

  Consultant 
Principal 

 
 

If threat to life 
Consultant to contact 
Principal and cease 

activity Complete 
Accident Incident 

Report Form 

 

Contact third party 
for assistance if 
issue remains 
unresolved.  

Accident /Incident 
Report Form PRO 

04 F3 

     

  

  Consultant 

 

Discuss and resolve 
issue with Client 

 

Stakeholders liaise 
with Third Party to 

discuss and resolve 
issue  

 

     

   

   Consultant 

 

To review and 
monitor client actions 

undertaken 
 

To review and 
monitor actions 

undertaken   

     

  
  

  
 

 

Accident/incident reports and other relevant 
documents are to be filed in accordance with 

archival procedures. 
 

 

 

Issue Resolution PRO 05 F1 


